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NAOMI HOLTON

In July 2020, Naomi enrolled in the Goodwill SOLAC Paid Internship Program at
Providence Little Company of Mary Medical Center (Torrance, CA) after having lost a
previous job due to the COVID pandemic. While still needing a Goodwill SOLAC Job
Coach for additional supervision, Naomi was determined to make her time as an intern
count and exhibited enthusiasm and dedication to achieve success in her new job.

In October 2020, Naomi was hired as a Room Service Specialist at the Medical Center.
“Just about two to three weeks before the end of her internship, we knew she was a
great fit, and great with patients and able to do the job on her own, so we transitioned
Naomi from the internship to a Providence Little Company of Mary employee” said Tom
Harney, Director of Hospitality at the Medical Center. Naomi also assists in training new
care givers as a Room Service Specialist, if called upon to do so. As Naomi states, “ I'm
forever thankful to the staff at Goodwill and at Providence Little Company of Mary for
helping me to realize my dream of working in a hospital.”

SELENE CASTILLO

Selene is a 2017 graduate of the Goodwill SOLAC Certified Nurse Assistant (C.N.A)
training program. In 1999, at the age of six, Selene emigrated to the United States
from Mexico with her mother and two siblings, fleeing an abusive drug addicted father.
Overnight, they were forced to cut off all communication from everyone they knew for
fear that he might find them. Selene learned English over time but still found that many
doors were closed to her due to her immigration status.

Selene heard about the Goodwill SOLAC C.N.A. training program from a friend who
was an alumni of the program. Having obtained the necessary documents to work,
Selene enrolled in the training program, excelled in her class, and began working right
after graduation. She continued her education in the nursing field by enrolling in the
Goodwill SOLAC Acute Care C.N.A. training program conducted at St. Mary Medical
Center in Long Beach, CA where she is currently employed. Selene plans to continue
her educational journey by enrolling in a local Registered Nurse training program. As
Selene states, “none of this would have been possible without Goodwill. | am forever
gratefull”
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280

Individuals Were Placed
Into Employment

Goodwill's workforce development services continue to focus on matching job
seekers with career opportunities that lead to economic self-sufficiency

WORKFORCE

2046

Individuals Completed
Job Training Programs

Individuals Entered Specific
Job Training Programs

3,936

Individuals Served
In The Community




In partnership with the City of Long Beach Department of Health
and Human Services, Goodwill provides:

2022

NEW PROGRAMS

In May 2022, Goodwill launched a new community partnership with the Food Bank
of Southern California. The partnership was created to provide food distribution
services for low-income residents of the greater Long Beach community while also
providing information regarding Goodwill’s workforce training and job placement
services. In 2022, a total of 1,090 individuals received food baskets for a total
community impact of 3,744 family members.
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In partnership with the California Department of Rehabilitation

. Additionally, in May 2022, Goodwill launched a Computer Skills training program
and the Harbor Regional Center:

offering beginner skills training for individuals with no to little computer skills, as
well as, mid-skilled training for individuals with general computer skills for higher
level training in excel, powerpoint, etc. 71 individuals enrolled in the program and 57
completed the training. In partnership with Goodwill Industries International, PCs for
People, Lyft, and Indeed, all 71 eligible participants in this program were provided
with laptops or desktops, and hotspots at no cost to the participants.




RETAIL & ONLINE
OPERATIONS

In 2022, retail focused on investing in the development of its staff. For the first time is
SOLAC history, retail implemented a leadership program focused on developing our
staff’s leadership and management skills. All store managers from our 17 stores took
part in these leadership cohorts. We also had our retail team partner with Workforce
Development to take part in their computer literacy training program. To round out the
year, we had a member our of retail leadership team graduate GlI’s Senior Leadership
Program.

We are also excited to announce that retail’s partnership with Workforce Development
has been expanding in our stores. In 2022, we had 9 participants actively employed by
our retail stores, this is a 28% increase over 2021, and we have plans to expand our
partnership to 100% of our stores!
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RETAIL
PARTNERSHIP

88

Home Pickups
Completed

866

Items Accepted

9,280

Total Ibs Saved
From Landfill

SHOP
GOODWILL,,,

TOP 10 CATEGORIES SOLD

Clothing - 23,643
Jewelry & Gemstomes - 7,686
Collectibles - 5,884

Gaming Systems & Games - 2,105
Computers and Electronics - 1,310
Cameras & Camcorders - 1171

8. Movies & Music - 851

9. Books -716

10. Musical Instruments - 684

1.
2.
3.
4. Toys/Dolls/Games - 2,880
5.
6.
7.
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5,300,000+ Ibs.

Material diverted from landfills

739,000 Ibs.

Recycled material collected

28.5%

Increase from 2021




STORY OF FINANCIAL
TRENIECE CANNON STATEMENT"

As a teen mother on public assistance, | never saw college in my future. In fact, | dropped out
of high school. I had four children at a young age, two of whom were twins. | knew | needed
to change my life for myself and my children. | always wanted to be a Nurse and decided to (000s)

research various Registered Nurse (RN) training programs. Income

Retail Services $25,779
Workforce Development 907

That’s when | learned about Goodwill’s Certified Nurse Assistant (C.N.A.) training program. |
applied and was immediately accepted into the program. Yes, one step closer to my goal. |
excelled in the program and the clinical portion of the training at an offsite convalescent facility.
| graduated at the top of my class and was accepted into the R.N. program at a local community
college. At the same time as enrolling in the R.N. program, | registered in the Goodwill Acute
Care C.N.A. program, which is the next step up from C.N.A. Upon completing the Acute Care
program, | was hired by a local hospital and continued to work while | finished my R.N. program. Total Income 27,461
| received mentoring support from Goodwill and ongoing career advancement with my employer
throughout my R.N. training program. Because of hard work, support from my family, and
Goodwill, I no longer need public assistance.

Language Services 1,529
Fund Development 261
Other 1,156
Interest & Dividends (2,171)

Most recently, | was appointed as a Goodwill Board of Trustees member. | am proud to support
the ongoing work of Goodwill to help others who are like me and need a hand up.




SHOP ONLINE

www.shopgoodwill.com/longbeach

VISIT US AT

www.thinkgood.org

FIND US ON
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Goodwill

Serving the People of Southern Los Angeles County




